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LETTER FROM  
THE CEO

Thank you for your interest in working with us. We are really excited 
about these new roles and the continued growth of the Pankhurst Trust  
(Incorporating Manchester Women’s Aid) (PTMWA) services across Greater 
Manchester.

We are particularly interested in women who have strong customer service and 
team working skills. The role will specialise in domestic violence and abuse services 
(DVAs), but we are not expecting candidates to already have this experience, instead 
we are keen to hear about your transferable skills (see the person specification for 
more details) and a willingness to learn and grow in this role. 

Enthusiasm and commitment are crucial as you will be working as a team. You will 
have support from the whole of The Pankhurst Trust (Incorporating Manchester 
Women’s Aid) (PTMWA), but more specifically will be given a mentor and trainers will 
meet with you regularly throughout the 12-month training programme. This training 
will be put into practice as you work with our excellent team gaining practical and 
direct experience. This would be an exciting and challenging year for trainees and 
may well set the foundations for a career within the DVA sector.

If you are interested in finding out more, please read through the person specification 
and job description. There will also be an online open session on the 26th October, 
which is an opportunity to speak with the team and find out more about this role 
and working with us. If you would like to register for this event, please email : 
n.ayuso@manchesterwomensaid.org to express your interest in attending. 

We look forward to hearing from you,

 

Gail Heath 
CEO , PTMWA



At PTMWA our values are extremely important to how we deliver our 
work. We believe by living these values we can successfully achieve our 
charitable objectives. The PTMWA values are;

GENEROUS 
[Sharing our skills, creating energetic positive links, and thriving together]

AFFIRMING
[Supporting and inspiring, paying attention to discover what matters]

COURAGEOUS 
[Challenging inequality, stepping forward and making change]

ROOTED 
[secure and participating in our communities, nurturing a sense of belonging]

OUR VALUES



Through our specialist domestic violence and abuse services (DVAs),  
co-designed with clients to end violence against women and girls (VAWG), 
we work one-to-one with over 1500 individual women and men across 
Manchester each year. In 2018-19, our specialist DA services provided 
over 10,000 support hours, and through our referral lines and training 
courses, we provided advice and guidance to an additional 2000 survivors, 
professionals and organisations.



Our work includes:

Helplines – we provide access to a local and national referral service run by people 
skilled in understanding domestic violence and abuse. 

Welfare – we work with local partners and businesses to ensure women-led families 
living in poverty get access to food and welfare quickly. 

Drop-In – we enable survivors and visitors to connect with others and lead the life 
they choose through peer support, cultural activities and drop-in clinics providing 
legal, benefits, work and skills, health and housing advice. 

Group Work – we enable adults and children to access a wide range of educational 
and therapeutic domestic violence and abuse group work programmes that help 
them to stay safe and live well. 

Volunteering and Coaching – we unlock the potential of women and girls through 
access to volunteering, coaching and vocational training programmes. 

Mentoring and Vocational – we provide specialist group work and mentoring 
services to support the recovery and empowerment of individuals and families who 
experience racial inequality. 

Independent advocacy – we provide intensive culturally responsive support for 
individuals at high risk of serious injury or death as a result of domestic violence 
and abuse. 

Counselling – we help survivors to identify barriers to independence and support 
them to find solutions via access to counselling opportunities. 

Children’s service – we help children get off to the best and healthiest start through 
the delivery of child-led play and groupwork for children of families who are 
accessing our services. 

Refuge – we provide confidential and safe accommodation services for those fleeing 
domestic violence and abuse that inspire trust and give rise to recovery. 

Homelessness – We work with partners and other agencies to support women and 
their children to maintain their accommodation or find a new home. We also offer 
temporary accommodation at our refuges for those who need to flee domestic 
violence or are homeless as a result of the abuse.

OUR SERVICES



Children and Families – we partner with other specialists to work with children and 
families affected by DVA like Big  Manchester, Barnardo's, Manchester Mind, CGL, 
Homestart Manchester, Wai Yin and Manchester Young Lives.

Health and Wellbeing – we support Manchester Health and Social Care through a 
wide range of specialist DVAs delivered in health settings such as doctor’s surgeries 
and hospitals.

Training – we help fellow professionals and agencies supporting victims of domestic 
violence and abuse know how to identify domestic violence and abuse, how to 
respond and how to refer individuals to specialist providers. 

Research and Policy – we work with a national network of Violence Against Women 
and Girls organisations to commission and undertake research and to develop new 
approaches to ending violence against women and girls.

OUR ALIGNED 
SERVICES 



JOB PROFILE

JOB TITLE

RISE WORK AND SKILLS TRAINEE

SALARY Real Living Wage, currently £9.50 per hour

HOURS
35 per week (rota shift working) includes some 
evenings to 8pm and some weekends

LINE MANAGER Service Line Manager

DURATION

12-month fixed term contract. On successful 
completion of 12 month training programme a 
permanent role may be offered dependent upon 
qualifying assessment (funding dependent)

LOCATION Mobile across all areas of Manchester City



What does a RISE Work and Skills Trainee do?

This role will learn and develop knowledge in DVAs over a 12-month period. You 
will build on existing skills and experiences to successfully work with clients with 
complex needs referred into PTMWA services. The trainees will learn skills to directly 
and positively impact on the lives of survivors of domestic violence and abuse 
and women and girls in particular across Greater Manchester. The post holder will 
advocate on behalf of our clients and work with other staff to provide a flexible and 
responsive extended hours service.

What is domestic violence and abuse?

National Women’s Aid defines domestic violence and abuse as an incident or pattern 
of incidents of controlling, coercive, threatening, degrading and violent behaviour, 
including sexual violence, in most cases by a partner or ex-partner, but also by a 
family member or carer. It is very common. 

Manchester Women’s Aid believe domestic violence and abuse is a gendered crime 
as, in the vast majority of cases, it is experienced by women and is perpetrated by 
men, but also acknowledge its effect on a minority of men. 

Who are we looking for?

PTMWA are looking for enthusiastic women who have transferable skills. As this is a 
trainee role we don’t expect you to have experience or knowledge of the sector, an 
interest and willingness to learn is most important. Below details the essential and 
desirable criteria for the role, but those headed essential are the most important. 
Please make sure you give examples of how you meet the essential criteria when 
answering the questions on the application form. Those criteria marked desirable 
should be referred to if you have them.  All criteria will be assessed through the 
application and selection processes.

JOB PROFILE



PERSON SPECIFICATION

(E) = Essential criteria (D) = Desirable criteria

CUSTOMER SERVICE SKILLS AND EXPERIENCE

E Experience of successfully handling difficult situations

E
Demonstrates emotional resilience with the ability to listen to and 
act on the needs of others, putting the service and the individual first 
irrelevant of personal views

D
Experience of working with people with differing needs, creating a 
barrier-free environment for support both in a one-to-one basis and 
group environment

TEAM WORKING SKILLS AND EXPERIENCE

E
Strong and supportive team working skills with ability to encourage 
and inspire others 

E
Dedicated to positively changing (and supporting people to positively 
change) their environments



PERSON SPECIFICATION

(E) = Essential criteria (D) = Desirable criteria

UNDERSTANDING AND EXPERIENCE OF PROFESSIONAL STANDARDS

E
Good understanding of confidentiality, with the ability to follow 
procedures and an understanding of personal/professional boundaries.

E Commitment to equal opportunities and anti-discriminatory practice

E
Strong attention to detail and ability to accurately follow instructions 
and procedures to completion.

E Demonstrates ability to gather and understand complex information 

D
Experience of thinking about risks and looking at support planning 
(this can be demonstrated by work experience or lived experience)

D
Ability to work on own initiative and prioritise work in a busy 
environment

D
Ability to prepare and write reports in a professional, concise and 
meaningful manner



PERSON SPECIFICATION

(E) = Essential criteria (D) = Desirable criteria

EDUCATION / QUALIFICATIONS

E
Educated to GCSE level or equivalent in English and Maths or 
demonstrable good level of numeracy, literacy, report writing skills

E
Ability to use IT systems and packages, for example, Microsoft Office, 
Word, Outlook and Excel to write reports and send emails etc

OTHER

E
Willingness to undertake training and shows a commitment to 
continuous personal development, reflecting on own practice with a 
willingness to make changes if needed

E Able to work flexibly and able to travel to different sites and venues



Training and development

You will be expected to actively take part in the 12-month RISE Work and Skills 
training programme (including a two-week induction, followed by weekly training 
sessions and monthly mentoring and reflection sessions). 

You will be working within a team to develop your knowledge and understanding of 
domestic violence and abuse, including emotional, physical and mental impact on 
clients and families and ways of support. You will attend group sessions and support 
each other in reaching learning goals.

Your learning will be supported by a mentor, trainers and your line manager who 
will work with you to look at your own training and development needs, and you will 
be expected to take part in all training courses relevant to PTMWA’s commitment to 
providing high quality services. This is to make sure all trainees receive a consistent 
standard of training, ensuring our service is delivered at the same high level across 
all of PTMWA. trainees will also need to actively take part in a 6 month probation 
programme and will be expected to engage in all opportunities designed for your 
growth and development.

On completion of your traineeship you will be offered the opportunity of obtaining 
the WAFE Award in Tackling and Preventing Domestic Abuse. A nationally recognised 
qualification that could be your first step on your career path in the domestic and 
sexual violence sector.

WHAT WILL THIS 
ROLE INVOLVE?



Supporting clients through newly learnt skills

If you share the values of PTMWA and have an interest in personal and professional 
growth, we would like to hear from you. You will be given the opportunity to learn 
the skills and gain the knowledge required to work in DVA services, using a person 
centred approach. 

As a trainee you will support our service users in different aspects of their lives, and 
we will train and support you to do this in an informed and professional manner. Some 
of the tasks you will undertake will be things such as completing risk assessments, 
obtaining education places, completion of Early Help assessments, claiming benefits, 
making referrals, etc. You will also learn about child protection/ safeguarding issues, 
and how to report any such concerns to a manager as a matter of urgency. 

We will show you how to design and deliver practical and emotional support 
plans along with the clients which are accurate and realistic. These support plans 
will increase our clients’ safety and help them to make and implement informed 
decisions about their futures.

You will work with clients in different ways, such as 1:1 and group settings, using 
learned techniques to build self-esteem and confidence, empowering them and 
enabling them to take ownership of their own lives. You will also support their access 
to voluntary and statutory services relevant to their own needs and those of their 
children, and work with them towards enhancing their opportunities. 

Accurately recording sensitive information

An important part of the role is to ensure that all case notes are input to the clients’ 
record on PTMWA’s case management system and that all case files are kept updated 
and accurate.  You will also need to complete written reports and client updates that 
are appropriate to the audience for which they are written and succinctly present 
and review options, making clear recommendations for action. 



Working with partners

Working in partnerships helps to raise awareness of domestic violence and abuse 
issues through support and training for professionals. 

As part of this role, you will need to work successfully with volunteers, other service 
providers, agencies and specialist services to support our clients in achieving 
positive outcomes. We will train you to ensure safeguarding concerns are shared 
and reported appropriately. 

You will also support our volunteers to participate across the service as appropriate 
as part of your role.

Specialising in the role

Following induction, trainees will specialise in one of our services (with continued 
support from Trainers and Mentors). When placing individuals in our different services, 
PTMWA will take previous experience and personal preferences into account where 
possible, however this will be subject to business needs. 

In these specialisms trainees will be working 35 hours per week (rota shift working) 
which will include some evenings to 8pm and some weekends.



General

In addition to the above duties outlined, trainees will be expected to:

 y Work at all times within all of the policies and procedures of PTMWA (including 
confidentiality procedures) and statutory legislation and participate in their 
development and amendment where required.

 y Work 35 hours per week (rota shift working) which may include evenings to 8pm 
and weekends.

 y Support awareness raising and fundraising efforts by contributing to, and 
participating in, publicity fairs and other events that promote and enable 
sustainability of PTMWA’s services.

 y Be mobile and work across all areas of the city as required.

 y Support the organisation to continuously meet its contractual requirements; 
defined service standards are maintained; and compliance with all statutory 
provision, MWA policies and procedures and quality standards such as WAFE and 
Leading Lights.

Circumstances

 y This post has been assessed and confirmed as open to women only under the 
Equality Act 2010, schedule 9, part 1 and is subject to an enhanced DBS check 
which will be carried out immediately on completion of a job offer being made 
and again every 3 years. Failure to engage in the completion of the relevant DBS 
application may result in the job offer being withdrawn.

 y This job description attempts to cover the main duties of the post but is not 
intended to provide an exhaustive list of tasks. The post holder is therefore 
expected to undertake any other reasonable duties within the scope of the role 
as specified by their line manager.



If you are interested in this vacancy and would like to find out more, we will be 
holding an online open event on the 2nd November (4pm - 5pm). 

To register your interest please email: n.ayuso@manchesterwomensaid.org

To apply for this vacancy please send complete the attached application form, along 
with a an Equality and Diversity Monitoring Form detailing how you address the criteria 
in the person specification to: info@manchesterwomensaid.org or by post to:

D. Mgijima 
The Pankhurst Centre 
60-62 Nelson Street 
Manchester 
M13 9WP

Closing date for applications 8th November 2021 (9am)

Interview dates 24th, 25th and 26th November 

Interviewing and COVID-19 

Interviews are currently planned to be held in person, however this may change 
to online recruitment dependent upon government guidelines at the time of the 
interviews.

ONLINE OPEN 
EVENT

HOW TO APPLY



www.pankhursttrust.org

Visit our website, join our mailing list 
and follow us on social media.

@ThePankhurst 
@manchesterwomen’said

@MancWomensAid 
@PankhurstCentre

@pankhurstcentre 

We are registered in England and Wales as a 
company limited by guarantee, no. 6726553. 
And a registered charity, no. 1126433

Our registered address is: 
 
Pankhurst Centre  
60 -62 Nelson Street  
Manchester 
M13 9WP

KEEP IN TOUCH

The Pankhurst Trust  
(Incorporating Manchester 
Women’s Aid) (PTMWA)


